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Cloud Optimized and Automated \

Application Management
for A Major Airport in Middle East

Transforming the Web Applica Middle East to Azure Cloud Native
Services along with DevOps, enabling the organization with improved operational support,
agility and flex

| About the Client

The clnt s  leacing aiortnthe Micdle Eas. An
importan ranst hub for ar ravel, € hosts more han
15 millon ravles annualy. s among 9p 10

25+ 15.4 global aport, i terms of punctalty and services.

Funning Managing aver

aines o nemators e pessengers More than 25 airines operate from here, carying
international passengers and cargo to every part of
the worid
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The dopting advanced
technology to gain operational excellence. Providing real-time mgm schsdu\es to flave\eri p helping them gain
access to all relevant information at one place, without delay, has been a priority for the airport authorities. This
requires robust backend IT infrastructure, optimized on cloud for secure access and abiity to scale, aligned to
customer traffic.

Paas to mods i A number of websites running on
different platforms Azure. Our solution dat 1t by integrating
client infrastructure with Government and third-party applications.

| The Challenge

Application Up-time and scalability
‘The client had an on-premise infrastructure, hosting a number of web
applications. The workloads were distributed across platforms and
servers. Tis impaced application performance and uptime. The

had limited abi

ity down, as
per end user access pattemn. o
Gontent updates and information management Ker
‘The workloads spread across multipe servers managing different 3

websites for DGCA made it difficult o refresh and update content on time.
‘The process had high dependency on developers as each update had to
be coded afresh. This made It difficult to keep the websites up to date
with latest information.

Integration with Government and third-party applications 4
‘The client being a nodal entity required to assimilate data from other
T applcatons and sysams. The arpot websitesnesded 1o
interact wit
relevant ami Jatos information for the passengers, The sport operstions
appiications, thus, had to be integrated with multple sources for seamless
information management.

Maintaining security standards and business continuity.
Any risk to the IT infrastructure could impact ot just business as usual
but lead to loss of reputation. The client required robust security and
proactive risk mitigation to safeguard their operations. They also needed
to ensure business continuity with a robust DR solution. -

| The Solution

CloudC migrated clents o-pramise workoads 1o Azurs PaaS for ease m maintenance and access to latest
jpdates. Tt airport,

3-ter microservices architecture. This comprised a Web Based Imnlem hos(sd in Azure Application Senice,

middle Kubernetes based application tier and a backend Database tier residing on SQL Managed Instance.
Arport appliton management fecycle was compleal automted with AIOps and DevOps nfgraton The

client gained model of pricing. The

swift 3 week delivery won customer delight and accelerated the larger cloud migration and infrastructure

modernization roadmap.

Application Modernization with Azure Paa$

moved Azure for ease of
bi Services
g websites. Prod
whie of buid
and release of Our 24/7 monitoring

Seviosscabr 899% application uptime under single SLA.

Streamlined operations with container-based architecture
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for secured, scalable orchestration for containerized appiications. This helped the client gain integrated
applcation Ifecycle
. I, the appiication d the client was able to keep their

with multple third-party applications.

Secure and scalable infrastructure with AIOps based automation
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regulatory requirements.

Robust DR hosted in Azure region for business continuity

The clear
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| Key Accelerators

‘Azure Benchmark and Services eliered secure
s scslaie o loatng. olaton mocemicaion and
utomated application Ifecycle manager

Compliance ready processes kept the cient IT
nfrastructure aui ready for region and industry specific
reguiation requirements

Ops powered services based on ITIL deiivered

‘continuous improvement and streamined IT services, with
end 10 end ownership under single SLA

DevOps and CI/CD processes accslerated development
and deployment cycles

As Azure Expert MSP ClouddC brought in industry best
practices and delivered highest uptime
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Cloud4C dei
timeline Therexperisoand focuson qualtydlvery with complete ownership
trust, taking cloud journey.




